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Six More Credit Unions Select WRG’s Service Bureau

Wescom Resources Group, LLC, signed six new credit unions to use the technology CUSO'’s
service bureau offering for system hosting and data processing in 2017.

Pasadena, Calif. — January 30, 2018 — Wescom Resources Group, LLC (WRG), a technology
CUSO, announced that a total of six more credit unions have entered new, multi-year

agreements in 2017 to utilize WRG’s Service Bureau offering.

The group of new additions to WRG'’s user base includes: Brazos Valley Schools Credit Union,

a $714 million dollar credit union in Texas; Long Beach City Employees Federal Credit Union, a
$308 million dollar credit union in California; Anoka Hennepin Credit Union, a $186 million dollar
credit union in Minnesota; Blue Eagle Credit Union, a $146 million dollar credit union in Virginia;



Marshland Community Federal Credit Union, a $142 million dollar credit union in Georgia; and

Greater KC Public Safety Credit Union, a $128 million dollar credit union in Missouri.

“Making the decision to go from in house to hosted was big for us,” said Jeff Thompson, CEO of
Blue Eagle CU, which performed their data processing internally prior to signing with the
technology CUSO, “WRG has been very responsive through the conversion process. Our
experience with WRG has reassured us of our decision to partner with them to host

Corelation/KeyStone, our new core system.”

“Our KeyStone-based service bureau offers a breadth of system infrastructure, process
efficiency, and expertise that you cannot match anywhere else,” said Dave Cerwinski, Vice
President of Sales and Client Services at WRG, “In our relationships with our new clients, we
look forward to applying our expertise, and collaborating together to help them make the most of

their technology investments.”

Under WRG's Service Bureau model, each credit union will receive ultra-high system availability
by hosting their core processing system at WRG's data center located in California. Service
Bureau users will also be able to automate and outsource daily processing to WRG’s computer
operations and support personnel, who are available 24 hours a day and 365 days a year.

One credit union, Long Beach City Employees FCU, went live with WRG'’s service bureau on
November 6, 2017. Four other credit unions who signed with WRG this year will go live in 2018.
The remaining credit union will complete their technology upgrade in 2019. Currently, WRG
provides core system hosting and data processing to a total of 34 credit unions across the
country.

About Wescom Resources Group

Backed by Wescom Credit Union, one of the nation’s largest credit unions, with
nearly $3.7 billion in assets and serving 189,000 members, Wescom Resources
Group provides credit unions with advanced technology solutions that increase their
competitive edge. With over 130 clients, WRG is a leader in innovative technologies
for the credit union industry. Through its Symmetry eBanking suite, WRG offers an
integrated digital channel solution that includes Online and Mobile Banking, Bill Pay,
eAlerts, Multi-Factor Authentication, Member-Directed ACH, online account opening
and more. WRG also offers one of the most robust Service Bureau solutions in the
credit union industry. WRG’s Tellergy® solution provides branch automation for
today’s modern credit union. For more information, visit
WWW.wescomresources.com.
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