
UNITRI System Hosting for FICS®

A SECURE, HOSTED SOLUTION FOR THE  
FICS®  SUITE OF SOFTWARE PRODUCTS
As a loan originator and servicer, you’re responsible to provide impeccable accuracy and reliability for the servicing 
of consumers' and business' largest financial assets. But with big increases in compliance burdens and IT costs, 
managing the in-house IT infrastructure for these processes consumes significant resources. That's where WRG comes in!

UNITRI combines the triple power of People, Products and Processes into a single managed solution for remotely 
hosting the FICS® suite of origination and servicing products and their ancillary systems. UNITRI enables you to store, 
secure, preserve, transmit, integrate, and process your customers' data with scalable platforms that deliver big reductions 
in operating expense, increased application performance, and the ultimate in simplicity.

INFRASTRUCTURE-AS-A-SERVICE IS THE IDEAL CHOICE
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WRG uses SMA OP/CON’s job 
automation platform to ensure that 

your FICS® batch jobs are completed 
predictably, accurately, with no risk of 

human user error.

To protect against interruptions to 
your critical business processes and 
systems, UNITRI provides disaster 

recovery failover testing, third party 
connection testing, system uptime 
monitoring, and failure detection.

WRG’s enterprise-level security 
protocols continuously monitor for 
internal and external threats, and 
are designed to act quickly and 
automatically when a threat is 

detected.

WRG’s OPEX-based pricing model 
provides significant advantages over 
traditional, in-house CapEX-based 

investments. With our pay-as-you-go 
subscription plans, you avoid excess 
waste or risk in the financing of the 

servers, storage, and back-up needed 
for your mortgage servicing system 

platform.

UNITRI System Hosting for FICS® 
offers the flexibility to support the full 

array of FICS® MS, LP and CS 
capabilities. These include options to 

deploy:
In-Office and/or WFH end user 

desktop application support
FICS® eStatus Connect® and LoanStat® 

Support
FICS® Real Time Access®  integration 

to ancillary systems
Mortgage/Commercial Accountant®

MS/CS API®

SAP® Crystal Reports / Radstar®

UNITRI System Hosting is a secure 
private cloud hosting platform that 

provides scalable Infrastructure-as-a- 
Service for your FICS® system, supported 

by the best in Systems, Products, and 
Processes.  

Hosted on WRG’s robust array of 
Windows Server and SQL Server systems 

powered by Dell, with dedicated or 
virtualized partitions, WRG’s 

infrastructure provides you the ultimate 
in system reliability and uptime.

Reliable, Secure 
FICS® Application 
Hosting

Save with
Subscription-
Based Pricing

On-Going System 
Management

Flexible Deployment 
Options to Meet 
Your Needs

Information Security
& Risk Management

Storage and 
Back-ups

Secure and Scalable. Through our 
IaaS system, you select the size of 
storage needed for your Live, Dev, 

and Test systems. Scale up seamlessly 
and efficiently when needed.

Job Automation



OUR INVITATION
Contact us today for more information or to schedule a visit – in person, or virtually!  Learn first-hand 
how a move to UNITRI can transform your operations and help you unlock the full potential of your 
team and your brand.
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ABOUT WRG
WRG is an IT services CUSO that simplifies data management and processing. Our mission is to 
continually build stronger relationships, systems, and processes that enable our clients to better 
manage their data. We do this by investing in an array of superior products, systems, and 
processes, acquired and managed at scale, and supported by a service team that delivers 
unbeatable client service.
Today, WRG supports a nationwide client base with over $135 billion in combined institutional 
assets and 7.2 million consumers. Founded 20 years ago as a wholly-owned CUSO of Wescom 
Central Credit Union, WRG is growing fast – with a five-fold increase in client assets since early 
2018.

Primary Data Center: Anaheim, CA
WRG’s Anaheim Operations Center serves as a primary data center for many of our 
clients and applications. The facility is wholly-owned and operated by Wescom and 
includes a 5,000 square foot data center monitored by on-site security and operations 
staff 24 hours a day, every day of the year. 

Backup Data Center: Phoenix, AZ
Since 2016, WRG has employed Iron Mountain’s AZP-1 facility in Phoenix, Arizona, one of the 
lowest-risk areas of the country for natural disasters, as a secondary hosting site. This build-
ing, owned and operated by a leading nationwide data center partner, provides WRG with a 
secure pod within which we duplicate all client applications. WRG employs dual 10 Gbps 
fiber circuits across diverse paths for a superior real-time, low latency connection between 
sites.

OUR DATA CENTERS
The beating heart of WRG’s UNITRI Managed Services cloud is our two world-class system hosting facilities. Each 
location includes:

• On-site 24x7x365 security and operations staff.
• A multi-carrier nationwide communications network with fiber access at multiple points of entry.
• Meticulous physical and mechanical infrastructure and security.
• 2N or N+1 redundancy on HVAC, power, and all key delivery systems.
• Multi-tiered network threat detection and mitigation controls.
• Network monitoring and proactive notifications of system health.
• Built-in business continuity planning (BCP) failover capabilities across multiple sites.
• A robust vendor integration backbone that allows you to connect with all key third-party providers through

managed redundant monitored connections.

FICS®, ESTATUS CONNECT®, MORTGAGE SERVICER®, MORTGAGE ACCOUNTANT®, COMMERCIAL ACCOUNTANT®, REAL TIME ACCESS®, and RADSTAR® names 
and logos are registered trademarks or trademarks of FINANCIAL INDUSTRY COMPUTER SYSTEMS, INC.




